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PHAN I: GIGI THIEU CHUNG

1. Poi twong ap dung:

Quy trinh &p dung cho cic ddi tuong la doanh nghiép xuat khau, nhap
khau, dai ly hai quan, hang van tai, dai ly giao nhan (sau day goi tit Ia Doanh
nghiép) ¢ ma sé thué thuc hién tha tuc lién quan dén hoat dong xuat khau,
nhap khau hang hod, qua canh phuong tién van tai.

2. Pia chi thuc hién dang ky

Viéc dang ky tham gia VNACCS dbi vai nguoi sir dung 1a nguai khai hai
quan sé& dugc thuc hién théng qua website cua co quan Hai quan tai dia chi
https://www.customs.gov.vn. Nguoi dang ky sau khi vao dia chi trén tim dén
lien két ‘Pang ky nguoi sit dung hé thong VNACCS’ tai muc ‘Dich vu cong’.
Sau day la huong dan chi tiét dang ky nguoi st dung cho tiing déi tuong st
dung VNACCS.

3. Cécyéu cauvaluuy 7 ,
- Yéu cau cai dat Java 6 Update 45 tro 1én dé doc chir ky so.

- Str dung trén trinh duyét Internet Explorer 7.0 tré 1én.

- Doanh nghi¢p dang ky sir dung hé théng VNACCS phai dang Ky trusc
thdng tin chir ky so tai website caa hai quan tai dia chi : www.customs.gov.vn.

- Khi c6 ban khai dang ky méi, sa hodc huy phai mét ngay sau khi nhan
duogc phan hoi chap nhan caa hé thong thi thong tin dang ky mai ¢o hiéu luc.

4. Cac dinh nghia

- Ma don vi (User code): M& dinh danh (5 ky tu) cho doanh nghiép trong
hé thdng, mdi doanh nghiép thudng s& c6 01 User code dai dién, tuy nhién
trong truang hop doanh nghiép ¢6 nhiéu chi nhanh thi cé thé dang ky thém User
code twong urng cho cac chi nhanh.

- M4 nguoi s dung (User ID): M&i User code (8 ky tu) s& ¢ mot hoic
nhiéu User ID, cac User ID dai dién cho tirng nguoi khai béo cua doanh nghiép
khi str dung hé théng. User 1D s& duoc hé thong cap theo cau tric User code +
XXX (trong d6 xxx 1a 3 sb tuan tu tién).

- M& may tram (Terminal ID) va Khoa truy cap (Terminal Access Key): La
cac thong s6 do hé thong tra vé khi dang ky dé dinh danh may tram va ma két
ndi téi hé thdng VNACCS. Khi cai phan mém dau cudi, phan mém ty xay dung
hoic cta hdng thir ba, ngudi sir dung phai thiét 1ap cac thong tin nay.

- Bang ma cac Cuc Hai quan tinh, thanh phd dé doanh nghiép gui toi khi
dang ky :



Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Tén Cuc Hai quan Ma
cuc

Cuc Hai quan TP Ha Noi 01zZ
Cuc Hai quan TP H6 Chi Minh 0222
Cuc Hai quan TP Hai Phong 03zZ
Cuc Hai quan Ha Giang 102z
Cuc Hai quan Cao Bang 1177
Cuc Hai quan bién Bién 1277
Cuc Hai quan Lao Cai 13727
Cuc Hai quan Lang Son 1577
Cuc Hai quan Bic Ninh 1877
Cuc Hai quan Quang Ninh 20ZZ
Cuc Hai quan Thanh Hoa 27127
Cuc Hai quan Nghé An 29727
Cuc Hai quan Ha Tinh 30ZZ
Cuc Hai quan Quang Binh 3127
Cuc Hai quan Quang Tri 32272
Cuc Hai quan Thura thién - Hué 3377
Cuc Hai quan TP ba Nang 3477
Cuc Hai quan Quang Ngaéi 3527
Cuc Hai quan Binh Binh 37ZZ
Cuc Hai quan Gia Lai 3827
Cuc Hai quan Pac Lic 4077
Cuc Hai quan Khanh Hoa 4177
Cuc Hai quan Binh Duong 4377
Cuc Hai quan Tay Ninh 4527
Cuc Hai quan Bong Nai 4727
Cuc Hai quan Long An 4877
Cuc Hai quan Pong Thap 4977
Cuc Hai quan An Giang 50Z2Z
Cuc Hai quan Ba Ria - Ving Tau 51727
Cuc Hai quan Kién Giang 53ZZ
Cuc Hai quan TP Can Tho 5477
Cuc Hai quan Ca Mau 5927
Cuc Hai quan Quang Nam 60ZZ
Cuc Hai quan Binh Phudc 61ZZ
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5. Hwéng dan ddi véi cac doanh nghiép da téi cac Cuc Hai quan tinh
thanh phé ldy théng tin tai khoan sir dung va truong hep khi ding ky
méi nguoi sie dung ma xuat hién théng bao " OE1001-00009: Doanh
nghiép da ton tai ban khai ding ky trén hé théng."

Pé tao diéu kién thuan loi cho doanh nghiép trong qué trinh dang ky, hé
thdng d4 tao cac thong tin mac dinh san c6 cho mot sé6 doanh nghiép, ldc nay
doanh nghiép chi can vao bd sung théng tin, sira d6i thdng tin chir khdng can
phai dang ky méi. Trong truong hgp doanh nghiép dang ky maéi nguoi s dung
ma nhan duoc théng bao "OE1001-00009: Doanh nghiép d& ton tai ban khai
dang ky trén hé théng™ hoic doanh nghiép da dén céc Cuc hai quan tinh, thanh
phd lay thong tin tai khoan can 1am theo céc budc nhu sau:

Bugc 1: Thuc hién muc 1.1, Phan Il dé dang ky tai khoan quan tri va
ding nhap vao hé thong.

Bugc 2: Thuc hién muc 2.1, Phan 11 dé sira ddi cac thdng tin mac dinh
ma hé théng d4 tao san cho doanh nghiép va thém sé luong may tinh ma doanh
nghiép str dung dé khai bao.

Budc 3: Thuc hién muc 2.2, Phan 11 dé thém User code sau khi duoc Hai
quan phé duyét trong truong hop doanh nghiép can thém User code (cho chi
nhanh) thi vao. Néu khong can thi bo qua.

Budc 4: Thuc hién muc 2.3, Phan Il dé thém User ID sau khi dugc Hai
quan phé duyét trong truong hop doanh nghiép can thém User ID ( thém nguoi
str dung). Néu khdng can thi bo qua.

Budéc 5: Thuc hién muc 3 va muc 4, Phan 11 d&é hay hiéu lyc va d6i mat
khau cho User ID va tai khoan quan tri.

PHAN Il: HUONG DAN CHI TIET

1. Pang ky thong tin
Cac budc thuc hién dang ky:
Budc 1: Thuc hién muc 1.1. Bang ky tai khoan quan tri
Budéc 2: Thuc hién muc 1.2.Ngudi ding ky sir dung tai khoan quan tri dé
dang ky thdng tin nguoi sir dung hé théng VNACCS cuaa doanh nghiép
Budc 3: Thuc hién muc 1.3. Stra thong tin dang ky trude khi guai téi hé
thong (Néu co)
Budéc 4: Thuc hién muc 1.4. Gii thong tin dang Ky tai hé théng hai quan
dé dugc phé duyét
Budc 5: Thuc hién muc 1.5. Kiém tra va xac nhan
Bugc 6: Thyc hién muc 1.6. Nguoi ding ky tra cau két qua dang ky sau
khi duoc hé théng hai quan chap nhan viéc dang ky.
Chi tiét cac budc cu thé duoc mé ta nhu dudi day:
1.1.Pang ky tai khoan quan tri
Sau khi truy cap vao website dang ky nguoi sir dung, nguoi dang Ky can 1am
cac buac sau:
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Bwéc 1: Pang ky tai khoan quan tri
Nguoi diang ky vao chic nang Piang ky méi dé dang ky tai khoan quan
tri cho doanh nghiép.

)

Sau khi click vao chirc nang nay sé xuat hién man hinh diang ky méi nhu sau:

Tai man hinh nay nguoi dang ky ctaa doanh nghiép nhap vao :
~ [1] Tai 6 M4 sb thué: Nguoi dang ky nhap ma s thué cua doanh nghiép
can dang ky.
[2] Tai 6 Mat khau: Nguoi dang ky nhap mat khau muén tao.
~ [3] Tai 6 Xé4c nhan lai mat khau: Nguoi ding ky nhap lai mat khau
muon tao.

Tai phan Thong tin chir ky sé nguoi dang ky sau khi cam usb chir ky s
cua doanh nghi¢p vao, sau d6 an nut Bgc CKS (boc chix ky s6) dé doc thong
tin tir chir ky so ra. Khi an nat doc néu hién thi théng bao nhu sau
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Nguoi dang ky an nat “‘No’ dé doc chit ky sb (trong truong hop 4n “Yes’
s& khong doc dugc, ngudi dang Ky can tat trinh duyét va bat lai dé 1am lai).

Sau khi doc chit ky sb thanh cong ngudi dang ky an nat Pang ky dé dang
ky tai khoan quan tri. Hé thong sé kiém tra thong tin chit ky sé va Ma s thué
cia doanh nghiép ¢6 triing khép voi chir ky s6 khong. Néu c6 thi hé thong s&
bao thanh cong va nguoi dang ky sé thuc hién cac budc tiép theo néu khong

dung thi lién hé vei nha cung cap chix ky s6 dé kiém tra (mot sé vudng mac
thuong gap vé chit ky sé & muc 5 cua tai liéu nay)

Buéc 2: Piang nhap hé théng bing tai khoan quan tri dé diang ky
thong tin

Sau khi déang ky tai khoan quan tri thanh cong, nguoi dang ky tro vé man
hinh ban dau va an vao nut Pang nhap nhu sau:

LGc nay man hinh diang nhap sé& xuat hién:

Hinh 1.2: Man hinh dang nhdp dang ky théng tin

Trén man hinh ding nhap vao hé théng, nguoi dang ky tién hanh nhap
thdng tin sau day cua doanh nghiép vao man hinh dang nhap nhu hinh trén
(Hinh 1.2):

[1] Tai 6 M4 s6 thué: Nguoi diang ky nhap ma sé thué cua doanh nghiép

[2] Tai 6 Mat khau: Nguoi dang ky nhap vao mat khau vira dang ky.

Sau khi nhap du cac thong tin trén, nhan nat Pang nhap dé vao hé thong.
Khi d6 man hinh s& hién thi cac chic nang cua hé théng :
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1.2. bang ky thong tin ngudi sir dung hé thong VNACCS ciia doanh nghiép

Sau khi dang nhap vao hé thong, nguoi dang ky sé khai b&o céc thong tin
chi tiét vé doanh nghiép biang cach vao chuc nang :

I. Pang ky » 1. OE10001 Pang ky méi ngwoi sir dung

Ghi chu: Cac truong dir liéu trén man hinh dang ky, nhitng truong cé
dau (*) 1a truong bat budce phai nhap.
Tai man hinh Pang ky théng tin ngwoi si dung, nguoi dang ky phai nhap vao
cac thong tin caa doanh nghiép. Cac thong tin nay dugc chia lam 3 nhém tuong
ung vai cac man hinh (céc tab) sau.

1.2.1. Pang ky thong tin chung (Hinh 1.3):



Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Théng tin chung | Théng tin Doanh nghiép | Théng tin ngudi khai Hai quan

THONG TIN CHUNG

Tén ngudi dai dign(*) L& Thi Thu Huy&n
Bia chi(*) 101 Lang Ha
M3 56 thug(*) 09082013
Linh vuc hoat déng(*) [¥]Vén chuyén

[¥] ¥udt nhap khau

[¥] Logistic
S8 lugng user code(*) 1

= 5;;, S& higng User ID khai| S& hwdng User 1D 56 lugng may tink Phin mém d3 si |HEthéng - hé théng| Hé théng - hé théng
cone]  bao vNACCS EDI khai bao EDIFAC £ 1an mEm ga cuor VNACCS-EDI EDIFACT
Xoal * 1 1 1 1 3 1 1 1

D& xudt cua doanh nghiép BE xudt cda doanh nahié

Hinh 1.3: Man hinh khai b&o théng tin chung

Buéc 1: Tai man hinh Théng tin chung ngudi diang Ky can nhap cac
thong tin sau :

[1]Tai truong Tén ngwoi dai dién: Nguoi dang ky nhap tén nguoi dai
dién caa doanh nghiép.

[2] Tai truong Pia chi doanh nghiép: Nguoi dang ky nhap dia chi cua
doanh nghiép.

[3] Tai truong MA sé thué: Ngudi diang ky nhap ma sé thué cua doanh
nghiép.

[4] Tai truong Linh vuc hoat dong: Nguoi dang ky lua chon linh vuc
hoat dong cua doanh nghiép duoc phan loai nhu sau (cé thé chon nhiéu linh vuc
dong thoi) :

- Van chuyén ( Hang tau, Hang hang khdng, Cong ty duong sat, Pang ky
lam cac thi tuc khai bdo Manifest va cac thong tin lién quan dén phuong tién
van tai)

- Xuét nhap khau (bang ky 1a doanh nghiép xuat nhap khau)

- Logistic (Pai ly giao nhan(Forwarder), Pai ly hang tau, Dai ly hai quan)

[5] Tai truong So lweng user code: Thong thudng mdi doanh nghiép cé
1 user code, néu trudng hop doanh nghiép c6 nhiéu chi nhanh thi co thé dang ky
cho mdi chi nhanh 1 user code va nhap téng sé user code vao muc nay.

Sau khi nhap sé luegng User Code, nguoi ding ky can nhap mot sé chi
tiéu twong tng véi tirng User code phuc vu cho viéc st dung hé théng nhu hinh
1.4 dudi day:

Hinh 1.4: Man hinh khai b&o théng tin User code

- Truong STT: Pay la s thir tu caa User code.

- Truong User code: User code do hé théng tu sinh ra.

- Truong S6 lwong User 1D khai bdo VNACCS-EDI: Tai truong nay
ngudi dang ky nhap vao tong sé luong ngudi st dung khai bdo dén hé théng

9
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VNACCS theo chuan VNACCS-EDI (4p dung cho tit ca cac nghiép vu) cua
doanh nghiép. Cha y nhap bao nhiéu User ID thi bén tab théng tin Nguoi khai
hai quan phai nhap day du ting d6 thdng tin cia nguoi khai hai quan tuong
ung.

- Truong So6 lweng User 1D khai bdo EDIFACT: Trong truong hop céac
doanh nghiép két néi téi hé théng VNACCS qua chuan EDIFACT (Pay la
chuan két ndi cua hé théng ap dung cho truong hop cac hing tau khai bao
Manifest duong bién). Tai truong ndy nguoi dang ky nhap vao sb leong nguoi
st dung caa doanh nghiép theo chuan EDIFACT. Néu khdng c6 thi khong phai
nhap.

Leeu v: DI V6i nguoi s dung diang ky muc Sé luong User ID khai béo
EDIFACT thi van phai diang ky muc Sé lugng User ID khai bao VNACCS-EDI
(Vi ngoai khai bdo Manifest theo chuan EDIFACT thi cic hdng tau van phai
khai bao cac chiing tir khac theo dinh dang VNACCS-EDI).

- Truong S6 lweng may tinh: Tai truong nay hé thong s€ tu dong XUuat ra
bang tong gia tri tai cac truong dir ligu: Phan mém dau cudi, Hé thong - hé
théng VNACCS-EDI va Hé thong Heé théng EDIFACT

- Truong Phan mém dau cudi: Tai truong nay nguoi dang ky nhap s6
lugng may tinh st dung phan mém dau cudi mién phi (do Hai quan cung cép)
két néi toi hé thdng. Néu khong cd thi khong phai nhap (mac dinh 13 0).

- Truong HE thong - Hé thong VNACCS-EDI: Ngudi dang ky nhap
VAo s6 luong may tinh st dung phan mem do doanh nghiép tu phat trién hoac
phan mém cua cac hadng thir 3 cung cap s& két ndi véi hé thdng cua hai quan.
Néu khdng c6 thi khong phai nhap (mac dinh 12 0).

- Truong Hé thong — Hé thong EDIFACT: Ngudi diang ky nhap vao sé
lwong may tinh sir dung hé théng caa doanh nghiép tu phét trién hoic phan
mém cua cac hang thir 3 cung cip s& két ndi voi hé thong cua hai quan qua
chuan EDIFACT dé khai bao Manifest. Néu khong c6 thi khéng phai nhap (mic
dinh 1a 0).

[6] Tai truong Pé xuat cia doanh nghiép: Nguoi dang ky nhap dé xuat
cua doanh nghiép khi dang ky (Néu co).

Buéc 2: Sau khi khai b4o cac chi tiéu xong 4n nat Ghi dé ghi lai thong
tin trong hé thong sau d6 chuyén sang man hinh Thang tin vé nguoi khai bao
hai quan dé khai béo tiép.

1.2.2. Piang ky thong tin vé nguoi khai bao hai quan
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Ngay hét hiéu luc(*) 19/02/2014 “:i
b @i L= MIGFMAOGCSQGSIb3DQEBAQUAA4GNADCBIQKBgQDXitsEQFWNADWALBZoAKMRI 1idaGg924HO
7xK063y0zKhMFTOZ)1+wMPXMBnxsHIa2X2ccxtR87iGVpgpr+jzjgmrxwsRkOD7 nZBcPk6 2xEeF0
gCN74T40]0BWkpdWzSrojix2IX7uuvFCK7 pMOoBKhkkhcSSy7 Otztd1841L X 1wIDAQAB
Boc CKS

Xoba Cap nhat Thém
Théng tin nguti khai cho user code [1] (1/2)

[O] [sti[sTTusercode] HoTén | S&CHT/HG chiéu | S chimg tif khai nhan HOQ | Email

[Olswa] 1] Huyen_Sim [os11221 212 [huyen@tpt.com.vn

Hinh 1.9: Man hinh khai bao théng tin nguoi khai hai quan cuza doanh nghiép

Buéc 1: Céc thong tin vé ngudi khai bao hai quan cua doanh nghiép nhu
trong hinh 1.9.

Tai man hinh nay, nguoi diang ky nhap vao céc thong tin vé Nguoi khai
hai quan tuong ng vé&i User code cua doanh nghiép. Mdi mot User code cua
doanh nghiép c6 thé dang ky nhiéu Nguoi khai b4o hai quan.

[1] Tai truong STT User code: Ngudi dang ky chon sé tha tu caa User
code da duogc khai bao trong phan Théng tin chung, sé tht tu nay chinh 1 sé
thr tu & duoc xuét ra & man hinh théng tin chung .

[2] Tai treong Ho tén: Nguoi dang ky nhap vao ho va tén cua nguoi khai
hai quan.

[3] Tai truong Sé chieng minh thw (hodic h chiéu): Nguoi ding ky
nhap vao sé chang minh thu hoic ho chiéu cua nguoi khai hai quan.

[4] Tai truong S6 chitng nhan khai hai quan (néu cd): Trong truong
hop nguoi sir dung duoc cap ching chi khai hai quan thi nhap sé d6 vao truong
thong tin nay, néu khdng cé chieng chi thi ¢ thé bo qua.

[5] Tai truong Email caa ngwoi khai hai quan: Nguoi dang ky nhap
vao email cta nguoi khai hai quan.

[6] Tai truong Linh vuc hoat dgng : Nguoi dang ky chon linh vuc ma
nguoi khai hai quan s€ thuc hién khai béo.

11
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[7] Tai truong Ngay hiéu lwc : Nguoi dang ky nhap ngay ma nguoi khai
hai quan nay c0 thé bat dau khai bao hé thong.
[8] Tai truong Ngay hét higu luc : Nguoi dang ky nhap ngay ma ngudoi
khai hai quan nay hét han st dung dé khai bao dén hé thng.

[9] Tai phan Chir Ky sé cua nguoi khai hai quan nguoi dang ky cam usb
token chit ky s6 ma nguoi khai hai quan d6 s& dung dé khai bao tgi hé théng
vao va an nat Pec CKS sau d6 cac thdng tin cua chit ky sb s& tu dong hién thi
ra.

Sau khi khai b4o céc chi tiéu xong 4n vao nit Thém lic nay théng tin vé
ngudi khai s& dugc hién thi bén dudi va co thé thém ngudi khai khéc ciing nhu
x6a di nguoi khai khdng mudn st dung bang cach tich chon User ID da khai
b&o va an nat Xoa.

Hinh 1.10: Théng tin nguoi khai hdi quan cua User code

~ Buwéc 2: Sau khi khai bao xong 4n nit Ghi dé ghi lai thong tin vao hé
thon
’ Buéc 3: Sau khi khai bao xong, néu ban khai khong can sira nguoi dang
ky c6 thé chuyén sang thuc hién muc 1.4 dé bang ky téi Hai quan, néu can stra
chira thi thuc hién tiép muc 1.3 dudi day. ) )
1.3. Swra thong tin dang ky trwéc Khi giri deén hé thong 7 7

Trong qué trinh nhap liéu nguoi dang ky caa doanh nghiép co thé sira doi
b6 sung lai thdng tin caa minh trude khi giri dén hé thdng hai quan bang cach:

Buédc 1: Vao man hinh tra cau théng tin bang cach thyuc hién chac nang
Tra ctu » Tra cau thong tin dang ky ( Hinh 1.11)

Buéc 2: Sau d6 tich vao 6 Pang ky méi va click vao nat Tim kiém. He
thdng s& hién thi ra cac ban ghi dang khai bao. Nguoi dang ky tim dén ban ghi
vira nhap (co trang thai Pang nhap liéu) va click vao nut Stra. LUc nay man
hinh nhap liéu théng tin s& xuat hién va nguoi dang ky co thé s trén do.

Bwéc 3: Sau khi stra xong an nat Ghi dé duoc luu lai trén hé thong. Sau
d6 chuyén sang thuc hién muc 1.3 dé dang ky téi hé théng hai quan
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Huwéng dan si dung hé théng thong quan tu déng va thyec hién co ché mét cira

TRA CUOU THONG TIN DANG KY

[FD%ng ky méi [7] Sta sau phé duyét [] Hity sau phé duyét

Tim kiém
T8ng 5 bén ghi:it

zzzzzzz 07/08/2013
n_|Huy&n 07/08/2013 07AB
n__|Huy&n 07/08/2013 0728
07/08/2013 07aB
07/08/2013
07/08/2013

i|0E1001] 422 2013|MST_0708_1
Uil OE2102| 422) 2013|MST_0708_1

OE2104] 2013|MST_0708_1
Uil oE2103] 422) 2013|MST_0708_1
Uil OE2103] 2013|M5T_0708_1

2013|MST_0708_1 07/08/2013

Xanh Da ko Gi
Vang Sir: h
| EM h& duyét

Hinh 1.11: Man hinh tra cizu thdng tin dang ky

1.4. Pang ky téi hé théng Hai quan
Sau khi khai bdo ddy du cac thdng tin theo yéu cau, nguoi dang ky thuc
hién gui théng tin dang ky téi hé thong hai quan bang cach:

Bwéc 1: Vao man hinh tra ciru théng tin théng qua chirc nang V. Tra
ciru >> 1.0E4001. Tra cwu thong tin dang ky

Budc 2: Chon 0 Pang ky méi hoac Sira sau phé duyét hoac Hiy sau
phé duyét tly vao ban khai dang ky mei, sira hay huy va an vao nit Tim kiém.
H¢ thong s€ hién thi ra cac ban ghi dang khai bdo. Nguoi dang ky tim dén ban
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia
ghi vira nhap (c6 trang thai Pang nhap li¢u). Ngudi dang ky an nit Gii dé tién
hanh guri dén hé thong hai quan.

Budc 3: Sau khi 4n nit Giri man hinh xac nhan thong tin dang ky s& hien
thi (Man hinh 1.12), lic nay nguoi dang ky phai dién cac thong tin sau:

[1] Tai truong Ngudi giri: Nguoi dang ky dién tén cua minh vao truong
nay.

[2] Tai truong Giri téi hai quan: Nguoi dang dién ma Cuc hai quan noi
doanh nghiép thuong xuyén khai béo thu tuc hai quan. Tai 6 tht nhat gd ma
Cuc Hai quan noi doanh nghiép lam thu tuc hai quan (Chi g6 md Cuc khéng
duogc gd ma chi cuc), bang ma Cuc tai trang 4 cua tai liéu nay. Sau khi g6 xong
ma an phim tab dé hé thdng tu chuyén sang tén Cuc Hai quan.

Budc 4: Sau khi nhap cac thong tin yéu cau, nguoi dang ky can xac nhan
viéc khai bao bang cach cam chir ky s6 bang chir ky so cua doanh nghi¢p va an
vao nut Ky chir ky so.

Hinh 1.12. Man hinh xac nhgn théng tin dang ky
‘Buidc 5: Sau khi ky chit ky s6 xong nguoi dang ky an nit Giri dé gui t6i
hé thong hai quan va lay ket qua phan hoi qua chuac nang Tra ciru thong tin
dang ky. Cac buac thuc hién m6 ta tai muc 1.5.Kiém tra thong tin dang ky.

1.5. Kiém tra thong tin diang ky

Sau khi nhan dugc thong tin dang ky caa doanh nghiép hé thong sé tra veé
két qua phé duyét cho doanh nghiép. Nguoi dang ky thuc hién céc buéc sau dé
kiém tra.

Buwéc 1: Vao man hinh tra ciu thong tin bang céch thuc hién chic nang
IV.Tra citu » Tra ciru thong tin dang ky ( Hinh 1.13) dé kiém tra.

Bwdc 2: Sau khi vao man hinh tra ciru thong tin dang ky nguoi dang ky
chon 6 Pang ky méi ( Stra hay Huy tuy trang thai caa ban khai la stra hay huy)
va an nat Tim kiém. Sau d6 tim dén ban khai vira diang ky dé kiém tra céc
théng tin phan hoi tir hé thng.

14



Huwéng dan si dung hé théng thong quan tu déng va thyec hién co ché mét cira

Tra ctiu théng tin

TRA CU'U THONG TIN DANG KY

[#]Déng ky méi [v]Sira sau phé duyét [v]Hly sau phé duyét Tim kiém
Téng 8 ban ghi:11

Bon vi HQ phé

Ma Bon vi Tén Bon vi Trang thai Ngudi gii Ngay g duyét

Ghi nhan HQ

|0E2102 2013[MST_0708_1 Bang nhip ligu 07/08/2013
=[G oEL001] 2013[MST_0708_1 HQ chap nhan B 07/08/2013
2013[MST_0708_1 HQ chap nhan B 07/08/2013
2013[MST_0708_1 HQ chap nhan B 07/08/2013
2013[MST_0708_1 HQ chap nhan B 07/08/2013
2013[MST_0708_1 HQ chap nhan B 07/08/2013

2013|MST_0708_1

Xanh Bang ky mai
Vang 5ia sau phé duyét

Bl Huy sau phé duyét

Hinh 1.13: Man hinh tra cizu thong tin dang ky

Bwdc 3: Nhiing thdng tin phan hoi caa hé thong bao gom:

[1] Tai cot So tlep nhan: Hién thi sé tiép nhan cua ban khai, chi y nguoi
st dung can nhé sé tiép nhan dé sir dung cho cac thao tac sau nay.

[2] Tai cot Nam tiép nhan: Hlel’] thi nam tiép nhan caa ban khai, chi y
nguoi stir dung can nhd nam tiép nhan dé sir dung cho cac thao tac sau nay.

[3] Tai cot Trang thai hién thi théng tin trang thai cua ban khai. C6 2loai
trang thai nhu sau:

- Néu hé théng chua duyét ban khai s& cé trang thai: Cho phé duyét.

- Neu h¢ thong duyét ban khai s& c6 trang thai: Hai quan chap nhan
nguoi dang ky sé vao muc 1.6 Tra ciu két qua dang ky dé lay két qua dang
ky.
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia
1.6. Tra ciru két qua ding ky

Doanh nghiép vao chicc nang: 1V.Tra cieu > Tra cieu két qua diang ky
Cac thong tin tra ciu sau khi ding ky thanh céng duoc tra vé nhu sau:

+ Thdng tin vé User Code caa doanh nghiép;

+ Thdng tin vé User ID;

+ Thdng tin vé Terminal ID (chi y ky tu cudi cung néu la C thi ding cho
phan mém mién phi (do hai quan cung cip), néu 1a K thi dung cho hang tha ba
hodc ty doanh nghiép phat trién. Mdi User ID s& ding mot Terminal ID tuong
tng vai phan mém khai béos.

+ Thong tin vé Terminal Access key (Khoa truy cap): Khoa truy cap cua
may tram s& di kem véi Terminal ID twong tng, cac thong tin nay ding dé ket
noi, cau hinh, khai bao hai quan;

+ Thdng tin vé mat khau mic dinh (Cha y mat khau mac dinh nay phai
doi méi stir dung duoc, huong dan doi mat khau tai muc 4 cua tai liéu nay).

Man hinh tra ctiru két qua dang ky tra vé nhu sau:
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.20: Man hinh tra cizu két qua dang ky thoéng tin chung

Hinh 1.21: Man hinh tra cizu két qua dang ky théng tin nguoi khai hdi quan

Hinh 1.22: Man hinh tra cizu két qud dang ky may tinh
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.23: Man hinh tra cizu két qua mdt khau méc dinh

Sau khi ban khai dugc hé thong phé duyét 01 ngay, doanh nghiép moi co
thé str dung cac théng tin dang ky dé dang nhép vao phan mém dau cudi dé khai
bao téi Hai quan. Trong truong hop can sira d6i bd sung hoic huy hiéu luc cac
thong tin da dugc hé thdng phé duyét cd thé xem tai muc 2 va 3 cua tai liéu nay.

2. Sira ddi, bé sung théng tin ding ky sau khi dwgc hé théng hai quan phé
duyét

2.1. Sira thong tin chung va ngwoi sic dung sau khi dwec hé thong phé
duyét

D¢ sira thong tin chung va thong tin veé ngudi sir dung sau khi da dugc
hai quan phé duyét, nguoi dang ky can thuc hién cac budc sau.

Bwéc 1: Vao chac nang Il. Swa thong tin dang ky » 1.OE2102 Swa
thong tin chung va nguwai st dung

Buwéc 2: LGc ndy man hinh stra théng tin chung s& xuét hién (Man hinh
1.15)
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.15: Siza thong tin chung sau khi diwroc hai quan phé duyét

Bwoc 3: Tai man hinh stra nay cho phép ngudi st dung stra cac théng tin
sau (cac tiéu chi khong stra duoc s€ dugc lam mo di ):

[1]Tai truong Tén ngwoi dai dién: Nguoi dang ky cé thé sira tén nguoi
dai dién caa doanh nghiép dang ky.

[2] Tai truong Pia chi doanh nghiép: Nguoi dang ky cé thé sira dia chi
cua doanh nghiép dang ky.

[4] Tai truong Linh vec hoat dong: Ngudi diang Ky c6 thé sira thdng tin
béng cach tich chon linh vuc hoat dong cua doanh nghiép dugc phan loai nhu
sau (c6 thé chon nhiéu linh vyc dong thoi)

- Van chuyén ( Hang tau, Hang hang khéng, Cong ty duong sit, Dang ky
lam céc tha tuc van chuyén hang hoa)

- Xuét nhap khau (bang ky 1am nguoi xuat nhap khau)

- Logistic (Pai Iy van tai (Forwarder), Khu vuc bao thué, Van chuyén

(Transporter, Pai ly hang tau, Pai ly hai quan)

[5] Tai truong So lwong User Code: Nguoi dang ky c6 thé stra cac thong
tin sau:

+ Phan mém dau cudi : Nguoi dang ky nhap s6 lwong may tinh ma
doanh nghiép sir dung phan mém dau cubi mién phi cua hai quan dé khai béo.
Khi ding ky théng tin nay sé& tra vé Terminal ID va Terminal Access key dé
doanh nghiép dién vao phan mém dau cudi.

+ Hé théng — Hé thong VNACCS EDI : Nguoi dang ky nhap tong sé
lugng méy tinh ma doanh nghiép st dung phan mém cua hang tha 3 (néu ¢é) va
s6 luong may tinh sir dung phan mém tu xay dung (neu c0). Khi dang ky thong
tin nay s tra vé Terminal ID va Terminal Access key dé doanh nghiép dién vao
phan mém.

[6] Tai truong Pé xuat cia doanh nghiép: Ngudi dang ky nhap dé xuat
cua doanh nghiép khi dang ky (Néu co).
Sau khi stra thdng tin xong an nit Ghi dé ghi thong tin lai.

Buéc 4: Sau khi sira d6i thong tin tai man hinh Théng tin chung nguoi
dang ky chuyén sang man hinh Théng tin nguei khai hai quan dé sira (Hinh
1.16).
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia
Tai man hinh Thong tin ngudi khai hai quan, nguoi dang ky co thé Iya chon
nguoi khai hai quan can stra trong danh sach hién thi trén man hinh.

Hinh 1.16: Sira thong tin nguoi khai hdi quan sau khi @a dwoc hai quan phé duyét

Tai man hinh nay cho phép nguoi dang ky stra cac thong tin d&@ dang ky
(cac tiéu chi khong stra dugc s€ duoc lam mo di ):

~Sau khi swra cac chi tiéu, an vao nat Ghi dé luu lai cac thdng tin da sua
doi. Khi do thong tiﬁn veé nguoi khai sé dugc cap nhat va hién thi bén dudi.
Nguoi dang ky co theé tiep tuc stra thong tin cta cac nguoi khai khac.

Bwéc 5: Sau khi sura cac thong tin nguoi khai hai quan xong, nguoi dang
ky can giri thong tin stra di téi hai quan dé duoc phé duyét bang cach thuc hién
nhu huéng dan tai muc 1.3. Pang ky téi Hai quan, chd y chon Swtra sau phé
duyét dé tim t&i ban khai dang sura.

2.2. Thém User code sau khi dwogc hé théng hai quan phé duyét

Budc 1: Trong trudng hop doanh nghiép muén tao thém User code can

vao chirc ning Thém sé lweng User code nhu sau:

Vao chirc nang: 11.Sira thong tin ding ky » 2. OE2103.Thém sé lwong User
code

Bwéc 2: Lic nay man hinh thdng tin chung cua chirc nang thém sé luong
User code s& xuat hién (Man hinh 1.17). Tai man hinh théng tin chung nay chi
c6 thé thay doi tai truong S6 lugng Usercode, cac truong khac khong thay doi
duoc sé bi lam mo di.
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.17: Thém sé lirong user code sau khi d& diwroc hdi quan phé duyét

Buwéc 3: Tai truong Soé lweng user code: Nhap sé luong User code mudn
thém.

Sau khi nhap sb lugng User code muon thém, nguoi dang ky can nhap
cac thdng tin lién quan dén User code. Cac thong tin nay can tham chiéu dén
muc 1.2.1. Thong tin chung tai trudng S6 lugng User code.

Vi du: Hinh dudi minh hoa mot truong hop bd sung thém 02 User code
va cac théng tin lién quan (cac sé liéu duoc gia dinh, ngudi st dung tly vao
thuc té dé khai béo cho phu hop).

Buéc 4: Sau khi khai bao thém user code nguoi diang ky an nat Ghi dé
luu thdng tin vao hé thdng va can khai bao thém User ID dé dai dién khai bao
cho User code dd, chuyén sang tab man hinh khai béo nguoi khai hai quan dé
nhap thong tin.

Thong tin vé nguoi khai bao hai quan ciia doanh nghiép bao gom céc
thong tin sau (Hinh 1.19):
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.19: Man hinh khai bao thdng tin nguoi khai bao hai quan cua doanh nghiép

Man hinh Théng tin vé ngudi khai bao hai quan: Cac théng tin vé User
ID (ngudi khai hai quan) nay thuoc vao mot User code caa doanh nghiép dé dai
dién cho User code khai bdo dén hé théng, mdi mot User code cua doanh
nghiép c6 thé dang ky nhiéu User ID. Hudng dan cach thuc hién khai bao cac
thdng tin cua User ID tham chiéu tai 1.2.2. Piang ky thdng tin vé nguoi khai
bao hai quan.

Sau khi nhap xong céc thong tin vé ngudi khai hai quan an nit Ghi dé
ghi nhan thdng tin vao trong hé thong.

Bwéc 5: Sau khi stra cac thong tin nguoi khai hai quan xong, nguoi dang
ky can gui théng tin stra d6i téi hai quan dé dugc phé duyét. Cach gui téi hai
quan thuc hién nhu huéng dan tai Phan | muc 1.3. Piang ky téi Hai quan, chd
y chon Stra sau phé duyét dé tim tai ban khai dang sta dé gi.

2.3. Thém User ID sau khi dwgc hé théng hai quan phé duyét

Buéc 1: Trong truong hop doanh nghiép mudn tao thém User ID sau khi
d& duoc Hai quan phé duyét ban khai can vao chic nang Thém sé lwong User
ID nhu sau:

Vao chic nang: 11.Swa théng tin dang ky » 3.0E2104.Thém User 1D

Budc 2: Lic nay man hinh thdng tin chung cua chic nang thém sé leong
User ID s& xuat hién, Tai man hinh thong tin chung nay chi cé thé thay doi tai
truong So lweng User ID khai bdo VNACCS EDI, cé4c truong khac khong
thay doi duoc s& bi 1am mo di.
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Bwéc 3: Tai truong S6 lweng User 1D khai bao VNACCS EDI: Nhap
s6 luong tong bao gom ca s6 lwong User ID muén thém.

Vi du: Sé lugng User 1D dang c6 13 10 ma mudn thém 5 User ID nita thi dién
15 vao 0 nay.

Buéc 4: Sau khi khai bao thém User ID nguoi dang ky an nat Ghi dé luu
thong tin vao hé théng va chuyén sang tab man hinh khai bao nguoi khai hai
quan dé nhap thdng tin vé ting nguoi st dung User ID muédn thém. Chd y thém
bao nhiéu User ID ¢ Tab Thong tin chung thi phai nhap tiing d6 & Tab Théng
tin nguoi khai hai quan.

Thong tin vé nguwoi khai bao hai quan cia doanh nghiép bao gom cac théng
tin sau:

Man hinh Théng tin vé nguoi khai bao hai quan: Cac thong tin vé User
ID (nguoi khai hai quan) nay thudc vao mot User code caa doanh nghiép dé dai
dién cho User code khai bao dén hé théng, méi mot User code cua doanh
nghiép c6 thé dang ky nhiéu User ID. Huéng dan cach thuc hién khai bao cac
thdng tin cua User ID tham chiéu tai 1.2.2. Piang Ky thdng tin vé nguoi khai
bao hai quan.
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Huwdng ddn si dung hé thong théng quan twr dgng va thyc hi¢n co ché mét cua
Sau khi nhap xong cac thong tin vé nguoi khai hai quan 4n nat Ghi dé
ghi nhan théng tin vao trong hé théng.

Bwéc 5: Sau khi stra cac thong tin nguoi khai hai quan xong, nguoi dang ky
can guri thong tin stra doi ti hai quan dé duoc phé duyét. Cach giri téi hai quan
thuc hién nhu hudéng dan tai muc 1.3, bang ky téi Hai quan, chl'y chon Sua
sau phé duyét dé tim toi ban khai dang sira dé giri.

3. Huy hiéu luc thong tin dang ky

3.1. Hily thong tin dang ky nguoi sit dung trudc khi giri téi hé thong hai
guan. ,

Bwéc 1: Truong hop doanh nghiép muon hay théng tin dang ky trudc khi
gui toi hai quan, nguoi sir dung vao chac nang Tra ciru thong tin dang ky dé
thuc hién viéc huy (Hinh 1.25).

Buéc 2: Tai man hinh Tra ciu thong tin dang ky chon vao 6 bang ky
méi va an nat Tim kiém sau do6 tim den ban khai.

Budc 3: Lya chon vao 6 bén canh ban khai can hay roi an nit Xéa, lc
n@y hé thong sé xuat hién man hinh de xac nhan viéc xéa thong tin, sau khi
dong y ban khai sé dugc xda khoi hé thong.
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Huwéng dan si dung hé théng thong quan tu déng va thyec hién co ché mét cira

Tra ctfu théng tin

TRA CUU THONG TIN PANG KY
[#9ang ki méi [F] Siia sau phé duydt [F] Hiy sou phé duyét Tim kiém
Téng & ban ghi:11

Ban vi HQ phé Ngay phé

Ma Pdn vi Tén Bon vi Trang thai Ngudi gui duyét duyét Ghi nhan HQ

Siralxoa|Gui 2013|MST_0708_1 Biang nhap ligu 07/08/2013
G 2 (a1 2013] HQ chdp nhadn [Huy&n 07/08/2013

2013] HQ chdp nhdn  |Huy&n 07/08/2013
2013] HQ chdp nhdan  |Huy&n 07/08/2013
2013 HQ chdp nhan _ |Huy&n 07/08/2013
2013 HQ chap nhan  [Huy&n 07/08/2013

2013)MST_0708_1 3| 3 ( 07/08/2013

Xanh Bing ky mai
Vang Sira sau phé duyét
BBl -0y sau phé duvét

Hinh 1.25: Man hinh tra cizu thong tin

3.2. Huy hiéu luc cia User code sau khi dwec hé théng hai quan phé
duyeét:

Truong hop doanh nghiép muén hay hiéu lyc thong tin User code sau khi duoc
hai quan phé duyét can lam cac budc sau:

Bwéc 1: Vao chuac nang: 1H1.Hay hiéu lwc théng tin dang ky » Hay
hiéu lwc thong tin User code.

Bwoc 2: Khi d6 man hinh Huy hiéu luc théng tin User‘code s€ hién ra
(Hinh 1.27), nguoi dang ky tich chon ban ghi cua User code can Huy hiéu luc
va nhap ngay hét hiéu lyuc tai cot Ngay hét hiéu luc caa User code can Huay hiéu
luc.

An Ghi dé cap nhat thong tin vao hé thong.
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Hinh 1.27: Man hinh Huy hiéu luc thong tin User code

Bwéc 3: Sau khi stra cac thong tin nguoi khai hai quan xong, nguoi dang
ky can gui théng tin sta do6i téi hai quan dé dugc phé duyét. Cach gui téi hai
quan thuc hién nhu huéng dan tai myc 1.3. Piang Ky téi Hai quan, chd y chon
Hiiy sau phé duyét dé tim téi ban khai hay dé gii.

3.3. Hiy hi¢u luc Terminal ID sau khi dwec hé thong hai quan phé duyét.
Truong hop doanh nghi¢p muon huy thong tin Terminal 1D sau khi phé duyét
can lam cac budc sau:

Bwéc 1: Vao chic nang: 111, Hay hiéu lwc thong tin dang ky » Huay
hiéu lwc Terminal 1D

Budc 2: Khi d6 man hinh Huy hiéu lyc thdng tin Terminal ID s& hién ra
(Hinh 1.30), nguoi dang Ky tich chon ban ghi cua Terminal ID can huy va nhéap
ngay hét hiéu luc tai cot Ngay hét hiéu lyc caa Terminal ID can Huay hiéu luc.

An Ghi dé cap nhat théng tin vao hé thong.

Hinh 1.30: Man hinh Huy hiéu luc théng tin Terminal ID
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Huwdng ddn si dung hé thong théng quan tu déng va thure hién co ché mét cia

Bwoc 3: Sau khi stra cac thong tin nguoi khai hai quan xong, nguoi dang
ky can guri thdng tin stra ddi toi hai quan dé duoc phé duyét. Cach gui téi hai
quan thuc hién nhu huéng dan tai muc 1.3. Pang Ky téi Hai quan, chi y chon
Hiiy sau phé duyét dé tim toi ban khai haty dé guri.

3.4. Hiy higu luc User 1D sau khi dwgc hé thong hai quan phé duyét.
Truong hop doanh nghi¢p muon Huy hiéu luc théng tin User ID sau khi phé
duyét can lam cac budc sau:

Bwéc 1: Vao chic nang: Hiay hiéu lwc thong tin dang ky » Hiy hiéu
lwc User ID

Buwéc 2: Khi d6 man hinh Huy hiéu lyc thdng tin User ID s& hién ra
(Hinh 1.33), nguoi dang ky tich chon ban ghi cua User ID can huy va nhéap
ngay hét hiéu luc tai c6t Ngay hét hiéu luc caa User ID can huy.

An Ghi d@é cap nhat thong tin vao hé théng.

Hinh 1.33: Man hinh huy théng tin User ID

Bwéc 3: Sau khi sura cac thong tin nguoi khai hai quan xong, nguoi dang
Ky can giri thong tin stra doi toi hai quan dé duoc phé duyét. Cach giri téi hai
quan thuc hién nhu huéng dan tai muc 1.3. Pang Ky téi Hai quan, chi y chon
Hiy sau phé duyét dé tim téi ban khai hay dé gui.
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4. Poi mat khau

Pé dam bao tinh bao mat, ngudi st dung caa doanh nghiép sau khi nhan
duogc thong bao vé tai khoai truy cap can dang nhap vao hé thong VNACCS dé
thuc hién ddi mat khau.

4.1. P6i mat khau cho User ID (nguwoi khai hai quan) ciaa doanh nghiép
CO hai cach dé d6i mat khau cho User ID

a, Cach 1: Nguoi quan tri s& dang nhap vao h¢ thong dé doi User ID
trong truong hop nguoi khai hai quan quén mat khau.

Bwéc 1: Vao chicc nang: Piang ky » CAp méi password cho nguoi sir
dung.

Buwéc 2: Luc ndy man hinh s& xuat hién, Trén man hinh d6i mat khau
nguoi stir dung s€ nhap cac thong tin d¢ doi mat khau nhu sau:

[1]Tai truong User 1D: Nguoi st dung nhap User 1D hé théng d4 cap

[2] Tai truong Mat khau méi: Nguoi sir dung nhap mat khau méi ma
minh can thiet lap

[3] Tai truong Xéac nhan lai mat khau: Ngudi sir dung nhap mat khau
ma&i ma minh can thiét 1ap dé xac thuc lai.

Buéc 3: An nit Cap password méi dé luu thdng tin vao hé thong. Sau
mot ngay mat khau mai c6 thé dung dugc trong hé thong.

b, Céch 2: Nguoi sir dung tw doi mat khau bang cach vao chirc nang Doi
mat khau cho User ID nhu hinh dudi:

Sau d6 xuat hién man hinh d6i mat khau va nguoi st dung cé thé tu d6i mat
khau cua minh nhu sau:
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[1]Tai truong User 1D: Nguoi st dung nhap User 1D hé théng d4 cép
[2] Tai truong Mat khau cii: Nguoi s dung nhap mat khau cii caa minh

[3] Tai truong Mat khau méi: Nguoi sir dung nhap mat khau méi ma
minh can thiét lap

[4] Tai truong Nhép lai mat khau méi: Nguoi sir dung nhap mat khau
ma&i ma minh can thiét 1ap dé xac thuc lai.

Mét ngay sau khi doi mat khau maéi cé thé dung duoc trong hé thong.
4.2. Poi mat khau cho nguoi quan tri cia doanh nghiép

Cach ddi mat khau cho nguoi quan tri bang cach vao chic nang Piang
nhap roi an vao nat Poi mat khau nhu hinh dudi:

Sau d6 nguoi quan tri tién hanh d6i mat khau caa minh nhu hinh duéi:
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[1] Tai 6 M4 sb thué: Nguoi quan trj cua doanh nghiép nhap ma s6 thué
cua doanh nghiép can dang ky.

[2] Tai 6 Mat khau cii: Ngudi quan tri cua doanh nghiép nhap mat khau
ct.

~[3] Tai 6 Mat khau méi : Nguoi quan tri caa doanh nghiép nhap mat

khau muon tao.

[4] Tai 0 Nhép lai mat khéy méi : Nguoi quan tri cua doanh nghi¢p
nhap lai mat khau muon tao. Mat khau nay cé thé dung ludn.
4.3. Trwong hop ngwoi quan tri quén mat khau caa minh

Néu nguoi quan tri quén mat khau can vao chirc nang Pang nhap roi an
vao nat Quén mat khau nhu hinh dudéi:

~ Sau d6 nguoi quan tri tién hanh lay mat khau cia minh nhu hinh dugi
giong nhu phan dang ky mai:

5. Cac vwéng mic thuong gap:

+ Vwéong mic khi cam chir ky sé6 ma an nut dec chir ky sé khong
dwotc:

Cach xir ly: Can xem lai may tinh da nhan chit ky sé hoic d4 cai dat chi
ky s6 chua, can xem d3 cai dat Java theo yéu cau dé doc chir ky s6 chua. Hay
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khoi dong lai may va sir dung trinh duyét IE 7 trg 1én. Néu khdng duoc hay lién
hé vé&i nha cung cap chit ky sé dé duogc hd tro.

+ Vuéng mic: Doanh nghiép dang ton tai ban khai sira (hoic hiy)
chwa dwogc Hai quan duyét :

Céch xtr ly : Vuong mac nay la do doanh nghiép da ton tai mot ban khai
stra (hoac hay) ma chua gui téi hai quan, dé xd6a ban khai dang stra (hodc hay)
ngudi quan tri can vao chic nang V. Tra cau > Tra cieu thong tin dang ky
chon nut Sira (hodc huy) va an nat Tim kiém. Luc nay ban khai dang sta( hoic
huy) s& hién thi, ngudi quan tri s& x6a di hodc chon dé tiép tuc stra(hoic hay).

+ Vwéong mac: " OE1001-00009: Doanh nghiép d@a ton tai ban khai
diang ky trén hé thong."

Cach xtr ly: Vuéng mac nay 1a do hé théng da tao cac théng tin mic dinh
san ¢ cho mot sé doanh nghiép, Iic ndy doanh nghiép chi can vao b sung
théng tin, stra d6i théng tin chir khong can phai dang ky méi. Doanh nghiép lam
theo hung dan tai Muc 5, Phan | cia tai ligu nay.

+ Vuong mac: Doanh nghiép hét han chir ky sé va khi cap lai thi nha
cung cap cap ra mét chir ky so co Seria Number khac:

Céach xur ly: Vuong mac nay doanh nghiép can vao Muc 2.1 sua doi
thdng tin chung va nguoi sir dung. Sang phan ngudi khai hai quan va chon User
ID can cap nhat chit ky sé sau d6 doc lai chit ky méi duoc cap roi thuc hién
theo céac budc husng dan trong do.

+ Vwéng mic: Chir ky sé khong hep 18 khi ding ky méi:

Cach xu ly: Vuéng mic nay 1a do chit ky sé caa doanh nghiép sir dung
khdng phai 1a chit ky s6 cua doanh nghiép mua cia nha cung cap. Bé nghi
doanh nghiép kiém tra lai hoac lién hé véi nha cung cap chix ky sé.

+ Vwéng mac: Ma so thué [XXXXXXX] da diang ky trwéc do.:

Cach xt ly: Vudng mac nay la do doanh nghiép da dang ky méi théng tin
tai khoan quan tri roi, dé nghi doanh nghiép vao phan diang nhap sau d6 vao
chuc nang Quén mat khau dé doi lai thong tin ding nhap, huéng dan chi tiét tai
Phan Il muc 4.3.

+ Vwéng miac khac:

Vui 1ong tat bat lai trinh duyét dang st dung hoic khoi dong lai may tinh,
néu van khéng duoc vui 10ng lién hé véi cac Cuc Hai quan tinh thanh phd noi
dang ky dé duoc tro gidp.

31



